
 

 

 

Information about the Personal Data Administrator 

The administrator of your personal data, depending on the service ordered, will be PZU SA or PZU 

Życie SA. Contact with the administrators is possible via the e-mail address kontakt@pzu.pl or in 
writing on the below indicated addresses of the administrators' offices.  
In all matters related to the protection of personal data, you can contact the Data Protection 
Officers appointed by the administrators. Such contact may take electronically via the e-mail 
addresses or in writing on the correspondence addresses indicated below. 
 

Data processing 

 
The administrator may process your personal data in order to process the reported case – the legal 
basis of the processing is the necessity of processing to implement the legitimate interest of the 
administrator; administrator's justified interest is to consider and reply to the submitted 
application. 
Providing personal data is voluntary, but necessary to achieve the above purpose. 

 
Data storage period 
 
Your personal data will be stored until the application is processed.  
 
Data transfer 
 

Your personal data may be made available to entities and bodies authorized to process such data 
by the law. Your personal data may be transferred to entities processing personal data at the 
request of the data administrator for the purpose of execution of the case, including IT entities and 

entities involved in the handling of directed notifications to the administrator. 
 
Your rights 
 

You have the right to access your personal data and the right to request their correction, removal 
or restrictions on their processing. To the extent that the basis for the processing of your personal 
data is a legally justified interest of the administrators, you have the right to object to the 
processing of your personal data, for reasons related to your particular situation. In order to 
benefit from the above rights, please contact the administrators or appointed by the Companies 
Data Protection Officers, using the contact details indicated below. You have the right to file a 

complaint to the supervisory body dealing with the protection of personal data in Poland.  
 
 
Administrators and contact details of administrators and Data Protection Inspectors 
 
PZU SA  

contact with the administrator: PZU SA, al. Jana Pawła II 24, 00-133 Warsaw 

contact with the DPO: PZU SA, DPO, al. Jana Pawła II 24, 00-133 Warsaw; e-mail: IODpzu@pzu.pl 
 
PZU Życie SA  
contact with the administrator: PZU Życie SA, al. Jana Pawła II 24, 00-133 Warsaw 
contact with the DPO: PZU Życie SA, DPO, al. Jana Pawła II 24, 00-133 Warsaw; e-mail: 
IODpzu@pzu.pl 
 

After transferring the case to the competent administrator, you will receive full information about 
processing personal data with an indication of the specific administrator of your personal data. 
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